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	 Result report - web site survey.
	Report created 5/13/2003 1:20:51 PM


	 Questionnaire

	New design

	 Duration

	9/26/2002 - 9/26/2003


	 Activity type

	Online

	 Status

	Ongoing


	 Recipient group (s)

	Number of recipients
	Number of respondents

	Response frequency


	 Web site 2002-09-26

	         729

	         224

	       31 %



	




	 1. 
	How did you find our web site?


	 % 
 Responses 
Someone contacted me
  [1]  
    
13,5% 

28 

Email marketing
  [2]  
    
4,8% 

10 

Link in a survey
  [3]  
    
14% 

29 

An add in a newspaper
  [4]  
    
5,8% 

12 

Refferal
  [5]  
    
21,7% 

45 

Link from another we site 
  [6]  
    
15% 

31 

Search engine (please specify)
  [7]  
    
30,9% 

64 

Respondents

207 

Not responding  

17 

Open responses

56 





	




	 2. 
	What is your impression of our web site?


	 % 
 Responses 
Very good
  [1]  
    
15,7% 

30 

Good
  [2]  
    
41,4% 

79 

Average
  [3]  
    
29,8% 

57 

Poor
  [4]  
    
3,1% 

6 

Very poor
  [5]  
    
2,6% 

5 

Don´t know
  [6]  
    
7,3% 

14 

Respondents  

191 

Not responding  

33 





	




	 3. 
	What is you opinion of the web site concering:


	 Very good 
 Good 
 Average 
 Poor 
Very poor
Responses

Not responding

 

 

 

 

 

Usability?
  [1]  
21,3%

45,7%

27,4%

2,4%

3%

164

60

Design?
  [2]  
18,9%

42,1%

32,3%

3%

3,7%

164

60

Information?
  [3]  
13%

46,8%

29,2%

6,5%

4,5%

154

70

Respondents  

175

Not responding  

49


	



	




	 4. 
	Did you find what you were searching for?

	 % 
 Responses 
Yes
  [1]  
    
42,4% 

70 

No
  [2]  
    
25,5% 

42 

I didn´t search for anything
  [3]  
    
32,1% 

53 

Respondents  

165 

Not responding  

59 





	




	 5. 
	Did you miss anything or have any suggestions how to improve the web site?

	Respondents

23

Not responding

201
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